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INTRODUCTION

As Africa’s premier training provider in the payments ecosystem, Interswitch Skillbase delivers world-class learning
programmes designed to equip organisations, teams, and professionals with the knowledge, skills, and Globally
recognized certifications needed to thrive in an increasingly digital economy.

Our 2026 training calendar features over 58 carefully curated programmes spanning critical domains including
digital payments, technology operations, data & Al, cybersecurity, governance, leadership, and product innovation.
The portfolio offers flexible learning pathways delivered through onsite training, self-paced e-learning, virtual live
instructor-led sessions (VILT), and fully customised programmes tailored to your organisation’s specific needs.

With training delivery across Africa, Europe, Asia, America, and strategic partnerships with global industry leaders
such as ACI, Thales, Cambridge Judge Business School, and leading certification bodies, Skillbase continues to set
the standard for professional excellence in digital payments education.

Our hands-on delivery model, deep regional expertise, and commitment to innovation ensure participants gain
practical, immediately applicable skills that drive measurable business impact and long-term career advancement.



WE ARE AN ACCREDITED CPD PROVIDER

This accreditation sets us apart as a trusted provider of CPD-accredited training and enables
us to issue formal CPD certificates post-training courses, ensuring delegates can achieve
mandatory and reflective CPD requirements.
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SELF PACED DIGITAL PAYMENTS MICRO-COURSES

Fundamentals Of Transaction Processing

Learn the underlying principles of transaction processing and how digital payment systems process financial transactions securely, efficiently, and reliably.

ANYWHERE — SELF PACED ELEARNS

Understanding Postilion Transaction Flows, Codes & Response Management

Gain a thorough understanding of Postilion payment switch transaction codes and response messages. Participants will learn to interpret transaction types, approval/rejection
response codes, and troubleshoot common issues encountered during payment processing.

ANYWHERE — SELF PACED ELEARNS

Interswitch Product Suite (4]

Deep-dive into Interswitch’s payment products and solutions—how they work, their value propositions, deployment models, technical and business features, fully designed to
provide a basic understanding of the Interswitch Product offering across merchants, banks, fintechs and government sectors.

ANYWHERE — SELF PACED ELEARNS

Howto set up JPOS in a Spring Boot Project- Part 1& 2

Explore step-by-step guidance on configuring, integrating, and testing jPOS within a Spring Boot project, covering both foundational concepts and hands-on implementation.
Participants will learn how to process ISO 8583 messages, handle channels, and configure transaction flows in a real-world financial context.

ANYWHERE — SELF PACED ELEARNS
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ACI TRAINING PROGRAMMES

Postilion Basic Training (PBT)

Equip operators and administrators with the essential skills to effectively manage Postilion payment systems. These include monitoring the system, preforming queries,
maintenance operations, and first-level troubleshooting.

LAGOS LAGOS LAGOS LAGOS
16— 20 MARCH 15— 19JUNE 21— 25 OCTOBER 7 — 11DECEMBER

Postilion Specialized Training: Realtime

Gain an understanding of the architecture and functionality of Postilion Realtime, and enable attendees to configure and operate the Realtime component of an
ACI payments system.

S/AFRICA S/AFRICA
23— 24 MARCH 21— 22 SEPTMBER

Postilion Specialized Training: Postcard

Master the knowledge required to configure Postilion PostCard as part of an installation of an ACI payments system to process transactions, perform stand-in and full
authorization, various validation services, PIN and card verification, card production, and EMV services.

AFRICA S/AFRICA
25 — 27 MARCH 23— 25 SEPTMBER

Postilion Specialized Training: ATMApp

Explore the use of AtmApp terminal-driving interface to perform ATM processing. The course provides an introduction to ATM-related concepts such as states, screens and
downloads, and shows participants how to perform a basic configuration of AtmApp and troubleshoot operational problems.

S/AFRICA S/AFRICA
30 — 1APRIL 16— 20 NOVEMBER
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UNIVERSAL PAYMENTS (UP) FRAMEWORK PROGRAMMES

Postilion UP: Elearning (Prerequisitefor UP Technical Advanced Training)

Get ahead with an overview of UP® FrameworR" and an introduction to configuring UP® FrameworRk" and is intended for anyone who wants to recognize the
features of UP® Framework™, its components, and tools. This a pre-requisite to the UP Advanced Technical class.

ANYWHERE — SELF PACED ELEARNS (LICENSED PER ORGANISATION)

UP Foundations and Support Training o @

Gain foundational practical knowledge and skills on electronic payments, with a focus on the Unified Payments platform and ecosystem. Participants will explore the
structure, workflows, modular learning on UP, CIHub and CMMI technology that enable and support secure, real-time electronic transactions and digital initiatives.

LAGOS LAGOS LAGOS
2 -4 MARCH 13- 15JULY 19— 21 OCTOBER

Postilion UP Technical Advanced Training

Get maximum hands-on experience with a running UP® Framework ™environment. It familiarizes the learner with different aspects of UP® Framework ™&nd how different
components integrate to form a solution using real-world examples.

S/AFRICA S/AFRICA
9 - 13MARCH 23— 27 NOVEMBER

Proactive Risk Manager (PRM) 9.2 User Training

Explore a detailed explanation of the concepts and functionality provided by for each of the Proactive Risk Management (PRM) Standard Roles, Capabilities,
Components and Features

S/AFRICA
28 — 30 SEPTEMBER
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REALTIME PAYMENTS PROGRAMMES

Uncovering Real-Time Payments: Real-time payments adoption and growthin Africa

The webinar provides insights , Learnings from Other Instant Payments Markets thereby laying the strategy required to drive Realltime payments

LIVE WEBINAR

Driving Real-Time Payments and InstantSettlement

Equip yourself practical insights and learnings from other Instant Payments Markets thereby laying the strategy required to drive Realltime payments

LAGOS LAGOS LAGOS
9 — 10 MARCH 20 — 21JULY 19— 20 OCTOBER

Real-Time Payments Masterdass: Operations & Strategy o

This course provides an immersive exploration of real-time payments—from the underlying infrastructure and message flows, through risk and compliance, to business strategy
and emerging trends. Participants will gain a holistic understanding of how real-time payments operate, how they integrate with existing payment rails, and how financial
institutions, fintechs and regulators can leverage them for competitive advantage.

ACCRA ACCRA ACCRA
16— 18 MARCH 15— 17JUNE 1- 3 DECMBER
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DIGITAL PAYMENTS, OPERATIONS AND FINTECH

ISO 20022 Deep Dive: Process and Applications (4]

Deep dive into the global standard for electronic data interchange between financial institutions. This course provides deep learning into the ISO 200222 data framework that
supports multiple vertical specific compliance regimes and acts as a data tool for business system compliance across the ever increasing complexity of multiple compliance standards.

VILT VILT VILT VILT
6 — 7 APRIL 6 — 7 JULY 5 -6 OCTOBER 2 — 3 DECEMBER

Digital Transformation and Data Monetization in Payments

Gain essential skills, knowledge and tools necessary to navigate and leverage digital transformation while unlocking new revenue streams by monetizing payment data.

VILT VILT VILT VILT
16— 17FEBRUARY 18— 19 MAY 17— 18 AUGUST 17— 18 NOVEMBER

Mastering Cross Border Payments and Emerging Rails o

Gain a comprehensive understanding of technical and regulatory frameworks required to manage and optimize international payment flows, while gaining strategic knowledge
necessary to innovate around speed, cost, and compliance.

VILT VILT VILT VILT
30 — 31 MARCH 29 — 30 JUNE 22 — 23 SEPTMBER 17— 18 NOVEMBER

Leveraging Digital Interactive Commerce (DIC) To Drive Sustainable Business Growth

Drive customer engagement, deliver content, enable microtransactions, and create scalable loyalty programs by developing the strategic skillset required to design, integrate,
and monetize digital interactive commerce solutions such as SMS, USSD, VAS Aggregation & Enterprise Reward Systems.

VILT VILT VILT
4 -6 MAY 17— 19 AUGUST 30 — 2 DECEMBER
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DIGITAL PAYMENTS, OPERATIONS AND FINTECH

Certified Digital Payments Expert (CDPE) ()

Explore best practices in the payments industry providing knowledge on major concepts and players, key technologies and channels, current day payment technology platforms
and processing and securitization of payment transactions.

VILT VILT VILT
16— 17FEBRUARY 18— 19 MAY 1- 2 SEPTEMBER

Cards and Payments Masterclass

Gain a full 360° view of the end-to-end cards and interchange space with an appreciation of the challenges, opportunities and emerging trends. It facilitates a perspective
into how different types of payments methods suit different segments, thriving and declining segments, based on socio-economic trends and shifting consumer preferences.

ANYWHERE — SELF PACED ELEARNS

Digital Payment Systems: Emerging Trends, Platforms & Services

Gain holistic knowledge on trends and opportunities in digitization, its interrelation with todays’ banking and operations and strengthen participants” ability to identify and
mitigate risks and exposures as a result of digital adoption. It paints a picture of the past and present of banking and how Fintech and digitalization has reshaped traditional
banking and its operations.

LAGOS LAGOS LAGOS LAGOS
23 — 24 FEBRUARY 29 - 30 JUNE 12— 130CTOBER 15— 16 DECEMBER

Understanding POS Operations, Merchant Business and Systems

Drive customer engagement, deliver content, enable microtransactions, and create scalable loyalty programs by developing the strategic skillset required to design, integrate,
and monetize digital interactive commerce solutions such as SMS, USSD, VAS Aggregation & Enterprise Reward Systems.

ANYWHERE — SELF PACED ELEARNS
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DIGITAL PAYMENTS, OPERATIONS AND FINTECH

Network Back Office Processing, Setiement and Reconciliation

Gain basic understanding of EFT operational concepts within the Payments network. This is a comprehensive, interactive training session that aims to facilitate an in-depth
understanding of the various concepts of EFT Transaction processing - such as Issuing and Acquiring Operations, Settlement & Reconciliation, Reporting, Dispute Management
and Operational Support.

VILT LAGOS VILT IBADAN ABUJA LAGOS
6 — 7 APRIL 6 — 7 APRIL 13- 14JULY 12— 130CTOBER 27 — 28 OCTOBER 17— 18 NOVEMBER

Dispute Resolution: Claims Management and Troubleshooting

Equip yourself with the knowledge and practical skills to understand and manage payment disputes and claims efficiently, minimizing financial losses
and improving customer satisfaction.

ANYWHERE — SELF PACED ELEARN

Strategic Operations & AI Transformationfor Competitive Advantage

Master the shifting Role of Operations, from efficiency to value creation in the digital/Al era, the strategic fit in aligning operations with business, regulatory, and Al strategies. It
provides participants with insights to designing Future-Ready Operations while streamlining for Speed, Quality and Value.

MAURITIUS
5-9 OCTOBER

Digital Payments Operations for Managers @

Master strategic insights and operational understanding necessary to lead and govern digital payments operations in a fast-evolving financial landscape. The programme
places a strong focus on everyday Digital Operations Management, Leading Digital Transformation, and Customer-Centric Service Design Frameworks.

Kenya

7— 11SEPTEMBER



Interswitch - INTERNAL

() HOME 12 4 nNEw [ PRACTICAL

DIGITAL PAYMENTS, TECHNOLOGY OPERATIONS AND Al

Generative Al for Digital Payments in Financial Services

This course explores how Al is transforming payment systems, fraud detection, and customer experience. Participants will learn practical use cases and implementation
strategies across modern payment ecosystems. The course also covers key governance, risk, and ethical considerations for responsible AI adoption.

VILT VILT VILT VILT
20 — 21 JANUARY 19- 20 MAY 18— 19 AUGUST 2 -3 NOVEMBER

Mastering EMV and Mobile Payments Security Essentials

Get an understanding of EMV technology, including how it enhances the security of card payments through chip-based authentication. This program offers an in-depth
exploration of EMV technology, Cards and testing of EMV devices, contactless NFC, and mobile payment solutions and Security.

VILT VILT VILT VILT
6 — 7 APRIL 6 — 7 JULY 5-6 OCTOBER 2 — 3 DECEMBER

Building Strategic Agility, AI & Future Readiness in Digital Payments

Equip leaders, product teams, and strategists in digital payments with the mindset, tools, and foresight needed to stay competitive, anticipate disruption,
and rapidly adapt strategies

S/AFRICA S/AFRICA
17- 21 AUGUST 30 — 4 DECEMBER

Driving Digital Adoption in Payments for Sustainable Business Transformation

Deep dive into the world of Open Banking, designed to equip professionals with the knowledge and skills required to navigate and leverage this transformative financial
innovation, exploring fundamental concepts, technical aspects, business implications, security and legal implications and future trends.

S/LEONE GAMBIA GHANA KENYA UGANDA
18— 20 MAY 13- 15JULY 14— 16 SEPTEMBER 12— 14 OCTOBER 30 NOV. — 2 DECEMBER
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DIGITAL TECHNOLOGY PROGRAMMES

Key Management on HSM (Hardware Security Module)

Build expertise through hands on workshops to explore the operations and security of the Thales PayShield 10,000 Host Security Module (HSM) used for the generation and
management of encryption keys in an e-payment processing environment and administrative processes necessary for encryption key management.

LAGOS LAGOS LAGOS
22— 23 APRIL 26 — 27 AUGUST 25— 26 NOVEMBER

payShield 10K Professional Certification Course (PayShield Certified Engineer)

Develop technical expertise on the main HSM types in use, namely the 10K payShield HSM. You will develop the knowledge and practical skill needed to set up, deploy, and
maintain payShield Hardware Security Modules (HSMs) and maximize the value of these devices for your organization. includes how to set up, use, and manage payShield HSM
devices in your own environment—from taking the device out of the box to configuring a fully functional system.

UNITED KINGDOM UNITED KINGDOM
24— 28 MARCH 29 — 310CTOBER

Stratus 99.999 Advanced Certified Professionals Program

Develop technical expertise required to install, configure, operate, maintain and manage an ftServer System and Stratus’ fault-tolerant Windows server at a professional level.

S/AFRICA S/AFRICA
17— 21 AUGUST 30 - 4 DECEMBER
Stratus ZTC Endurance Technical Support Spedialist (ILTZTC) O®

Develop technical expertise to confidently run complex software stacks with Stratus ztC Endurance’s breakthrough 99.99999% availability, which enables information
technology (IT)and operational technology (OT) staff to run critical applications with no downtime or data loss.

S/AFRICA
12— 16 OCTOBER
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DIGITAL COMMERCE, STRATEGY & LEADERSHIP

Leading a Digital Business: Scaling Future-Ready Digital FinTech Businesses

Master digital technologies to strategically drive growth, innovation, and resilience. Lead cross-functional teams for innovation, agility, and execution at scale while blending
business strategy, technology fluency, change leadership, customer-centric thinking and building talent & culture for Digital Success in a digital-first economy.

ZAMBIA ZAMBIA
3 -7 AUGUST 19— 23 OCTOBER

Certified Business Continuity Professional (CBCI)

Get ahead with the methods, techniques and approaches used by business continuity (BC) professionals worldwide, to develop, implement and maintain an effective business
continuity management (BCM) programme. This course is designed for those individuals seeking to complement practical experience in business continuity or a related field.

LONDON LONDON LONDON LONDON LONDON
23 — 26 FEBRUARY 27 — 30 APRIL 6 — 9 JULY 21— 24 SEPTEMBER 30 — 3 DECEMBER

Business Relationship Management Professional (BRMP)

Get ahead with a foundational understanding of business relationship management. This course provides the “why” business relationship management is critical to your
organization and “what” a BRM does to add value to their organization.

MINNEAPOLIS, USA MINNEAPOLIS, USA MINNEAPOLIS, USA MINNEAPOLIS, USA
12— 14 JANUARY 23 — 25 MARCH 1- 3 JUNE 26 — 28 OCTOBER

APMG Change Management Professional (Foundation & Practitioner)

Master and manage the impact of change on organisations and their people. This certification course explores key concepts including how individuals and organizations
respond to change, how to lead change through stakeholder engagement and communications and the techniques used by a change manager to ensure the implementation
of successful transformation initiatives.

LONDON LONDON LONDON LONDON LONDON
19— 23 JANUARY 16— 20 MARCH 20 — 24 APRIL 10— 14 AUGUST 26 — 30 OCTOBER
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LEADERSHIP PARTNER PROGRAMMES WITH CAMBRIDGE JUDGE BUSINESS SCHOOL (CIBS)

Digital Transformation: From Strategy to Execution

Learn to foster a digital mindset within your organisation, gain insights into competitive opportunities and discover the power of open innovation as a catalyst for digital
transformation. By the end of the programme, you will have the knowledge and skills to define your organisation’s digital vision, implement a successful transformation
initiative and take on new challenges and leadership opportunities.

VILT VILT VILT
17— 19 MARCH 20 — 22 JULY 19— 21 OCTOBER

Environmental, Social and Governance (ESG) Leadership Skills for Transition to Sustainable Business

Get ahead with the methods, techniques and approaches used by business continuity (BC) professionals worldwide, to develop, implement and maintain an effective business
continuity management (BCM) programme. This course is designed for those individuals seeking to complement practical experience in business continuity or a related field.

VILT VILT VILT
18 FEBRUARY — 1 APRIL 1- 11JULY 21— 310CTOBER

Transformational Leadership (4]

Grounded in rigorous, cutting-edge research, this programme aims to provide you with inspiration, hands-on tools, and knowledge that may enhance your emotional and
leadership skills for managerial results.

CYPRUS CYPRUS CYPRUS CYPRUS
12— 14 JANUARY 23— 25 MARCH 1- 3 JUNE 26 — 28 OCTOBER

Leading a Digital Business: Scaling Future-Ready Digital FinTech Businesses

Master digital technologies to strategically drive growth, innovation, and resilience. Lead cross-functional teams for innovation, agility, and execution at scale while blending
business strategy, technology fluency, change leadership, customer-centric thinking and building talent & culture for Digital Success in a digital-first economy.

LONDON
19— 23 OCTOBER
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DIGITAL PAYMENTS & PRODUCT MARKETING

Mastering Al Tools For Business Efficiency and Growth

Gain practical experience using Al tools like ChatGPT and MidJourney. The course will begin with an introduction to how these Al technologies work, followed by practical
exercises on leveraging these tools for various business and creative tasks.

LIVE WEBINAR

Marketingin the Age of Disruptive Technologies o @

Learn to innovate marketing strategies in an increasingly digital and disrupted landscape. Participants will explore key topics like stakeholder marketing, experience design,
growth hacking, the platform economy, and the importance of sustainability.

VILT VILT VILT
30 — 31 MARCH 29 — 30 JUNE 26 — 27 OCTOBER

Sales Acceleration and Revenue Enablement for Digital Payment Products

Designed to equip sales, business development, and product teams with the skills, frameworks, and tools needed to accelerate sales performance and drive sustainable revenue
growth for digital and technology-based products (such as SaasS, fintech, digital banking, payments, and e-commerce solutions).

LAGOS LAGOS
1- 3 JUNE 23 - 24 NOVEMBER
Digital Product Management Training o @

Designed to equip sales, business development, and product teams with the skills, frameworks, and tools needed to accelerate sales performance and drive sustainable
revenue growth for digital and technology-based products (such as SaaS, fintech, digital banking, payments, and e-commerce solutions).

ANYWHERE — SELF PACED ELEARNS
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DIGITAL PAYMENTS, CUSTOMER EXPERIENCE AND Al

Understanding Customer Experience (CX) and Designing for Seamless Payment Experiences

Gain a practical understanding of Customer Experience (CX) principles and explores how to design and implement seamless, frictionless payment experiences across
digital and physical channels. Participants will learn to apply CX frameworks, UX design, behavioral psychology, and payment technologies to build experiences that drive
engagement, loyalty, and revenue growth.

LAGOS LAGOS LAGOS
20 — 22 APRIL 3 -5 AUGUST 19— 21 OCTOBER

Buildinga Customer-Centric Organisation using AI & Emerging Technologies

Master strategies that help businesses build a customer-centric organisation, focusing on understanding customer needs, optimising the customer joumey, and integrating
emerging technologies, digital transformation and technology into the customer experience.

VILT VILT
18- 20 MAY 2 -4 NOVEMBER
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DATA, AI & MACHINE LEARNING

IAPP Artifidial Intelligence Govermance Professional® (AIGP®) o

Gain a foundational understanding of Al systems and their responsible governance. This includes understanding how current and emerging laws apply to A, managing risks
throughout the Al lifecycle, and implementing effective governance frameworks. The certification also aims to ensure awareness of potential unforeseen issues and ongoing
debates in AI governance.

LONDON LONDON LONDON
25 — 27 FEBRUARY 1- 3 JuLY 5—-7NOVEMBER

ISO 42001 Lead Implementer— Artificial Intelligence Management Systems (AIMS)

Learn how to establish, implement, manage, and maintain an Artificial Inteligence Management System (AIMS) in line with the ISO/IEC 42001 standard. Go through the full
implementation process, from defining scope and assessing Al risks to developing policies, applying controls, and preparing for certification.

LONDON LONDON LONDON LONDON
12— 15JANUARY 8 — 11APRIL 13- 16 JULY 12— 150CTOBER

Microsoft Certified: Azure Al Engineer Assodate (AI-102)

Develop Generative AI apps, build Al agents, and create solutions that implement computer vision and information extraction, helping - participating in all phases of Al solutions
development—from requirements definition and design to development, deployment, maintenance, performance tuning, and monitoring.

LONDON LONDON LONDON CYPRUS
16— 20 FEBRUARY 22— 25 JUNE 19— 22 OCTOBER 26 — 28 OCTOBER

Build knowledge on collecting, analysing, and reporting on data to drive your priorities and strategies with informed business decision-making. Gain an understanding of the
essential concepts of data schemas and dimensions, as well as the differences between common data structures and file formats.

LONDON LONDON LONDON LONDON
5 -9 JANUARY 2 -6 MARCH 13— 17 APRIL 26 — 30 OCTOBER
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CYBERSECURITY AND FRAUD PREVENTION IN PAYMENTS

Identifying and Preventing Payment Fraud

Leverage expert insight into real-world examples, analysis and regulatory insights to help participants build robust fraud detection and prevention strategies tailored
to the digital payments ecosystem.

ANYWHERE — SELF PACED ELEARNS

Security, Fraud Detection and Prevention in Postilion Systems

Gain comprehensive understanding of audit & control procedures on Electronic Payment Systems, Processing Concepts as well as all inbuilt security controls of the
Postilion EFT infrastructure.

VILT VILT VILT
4 -5 MAY 17— 18 AUGUST 30 — 1DECEMBER

Securing Digital Transactions Through Tokenization

Deep dive into the business oriented introduction to the technology, operations, key stakeholders, roles and the data generated by payments tokenization. The focus is on
how tokenization really works in terms of data models, processes and operating environments, and therefore how stakeholders can use payments tokenization to increase
their value propositions.

LAGOS LAGOS LAGOS LAGOS
16— 17MARCH 6 — 7 JULY 19— 20 OCTOBER 14— 15 DECEMBER

eCommerce Payments and CNP Fraud Types, Fraud Detection and Fraud Mitigation Systems

Detect fraud early by identifying differences between CNP and card present fraud patterns, evaluate how tokenization impacts CNP fraud types, how FIDO and 3DS detect
fraud and learn how SRC and PCI function within the CNP environment.

LONDON, UK LONDON, UK
30 — 2 APRIL 7 — 10 SEPTEMBER
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CYBERSECURITY

Certified Ethical Hacker (CEH) ()

Master the Tools and Techniques of Ethical Hacking and Cyber Defense providing the requisite knowledge to identify vulnerabilities, exploit weaknesses, and implement
countermeasures to defend against modemn cyber threats across networks, operating systems, applications, and cloud environments.

LONDON LONDON LONDON
9 - 13MARCH 6 — 10 JULY 26 — 30 OCTOBER

Certified Penetration Testing Professional (CPENT)

Perform effective penetration testing in real-world enterprise environments. CPENT challenges participants to think like an adversary, testing complex networks, web
applications, IoT systems, and cloud environments within a simulated corporate network.

LONDON LONDON LONDON
18- 22 MAY 3 -7 AUGUST 16— 20 NOVEMBER

Master the Tools and Techniques of Ethical Hacking and Cyber Defense providing the requisite knowledge to identify vulnerabilities, exploit weaknesses, and implement
countermeasures to defend against modern cyber threats across networks, operating systems, applications, and cloud environments.

LONDON LONDON LONDON LONDON
26 — 29 MARCH 13— 17 APRIL 20 - 23 JUuLY 19— 22 OCTOBER

Certified Information Systems Security Professional (CISSP)

Develop deep understanding of security governance, risk management, asset security, network and system protection, identity management, security assessment, and software
development security. Learners will develop the expertise to establish robust enterprise-level security architectures, lead security teams, and ensure compliance with global
standards and regulations.

LONDON LONDON LONDON
16— 21 FEBRUARY 25 - 30 MAY 7 — 12SEPTEMBER
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GOVERNANCE, RISK AND COMPLIANCE (GRC)

Compliance and Risk Management in Payments

Develop your skills in managing compliance risks to ensure your organisation meets regulatory standards and mitigates potential threats.

LAGOS LAGOS LAGOS
24 — 25 MARCH 29 - 30 JUNE 21— 22 SEPTEMBER

Anti-Money Laundering and Counter-Terrorism Financing Compliance

Learn how to safeguard your organsation in a world of heightened financial criminal attacks, including identifying and analysing suspicious transactions.

LAGOS LAGOS LAGOS LAGOS
12— 13JANUARY 7 — 8 APRIL 17— 18 AUGUST 7 — 8 DECEMBER

Operational Risk Management & Resilience: The Roadmap to Compliance

Build strategic resilience and master operational risk frameworks to future-proof your organisation against disruption.

LAGOS LAGOS LAGOS
2 -5 FEBRUARY 27 - 30 JUuLY 6 — 9 DECEMBER

Govemance, Risk and Compliance (GRC)

Dispel the common myths and failures relating to governance, risk and compliance, and demonstrate the material difference you can make by following
simple and practical proven steps.

LONDON AMSTERDAM PARIS LONDON
2 — 6 FEBRUARY 18— 22 MAY 3 -7 O0CTOBER 7 — 11DECEMBER
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INFORMATION TECHNOLOGY & CHANNELS
Certified Kubemetes Administrator (CKA) O

Master your ability to install, configure, and manage Kubemetes clusters and demonstrate practical skills in deploying and troubleshooting containerized applications.

LONDON LONDON LONDON
16— 20 FEBRUARY 3 —7AUGUST 2 — 6 NOVEMBER

Apache Kafka

|

Learn to design and implement scalable, fault-tolerant data pipelines for real-world enterprise applications. Install, configure, and manage Kafka clusters, build producers and
consumers, and integrate Kafka with external systems using Kafka Connect.

LONDON LONDON LONDON
23 - 27 FEBRUARY 10— 14 AUGUST 9 — 13NOVEMBER
Oracle Database Administration Fundamentals o @

Gain foundational knowledge and practical skills required to install, configure, and maintain Oracle Databases - get an introduction to core database concepts,
architecture, SQL fundamentals, user management, and basic backup and recovery.

LONDON LONDON LONDON
9 — 13FEBRUARY 17— 21 AUGUST 16— 20 NOVEMBER

Oracle Certified Professional (OCP)

I

Achieve in-depth knowledge on installing, configuring, managing, securing, and optimizing Oracle Databases — essential skills for database professionals working in enterprise
environments. Build on the foundational knowledge from the Oracle Certified Associate (OCA) level and advanced topics such as database architecture, backup and recovery,
performance tuning, and high availability using Oracle technologies.

LONDON LONDON LONDON
2 — 6 FEBRUARY 24 - 28 AUGUST 23 — 27 NOVEMBER
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INFORMATION TECHNOLOGY & CHANNELS

EDB Postgres Advanced Server v14 (4 N

Designed to provide leamers with a comprehensive understanding of the EDB Advanced Server, an enterprise-class relational database management system that enhances
PostgreSQL with enterprise-ready features. By delving into the course, participants will develop skills in system architecture, Database creation, management, installation, and
configuration specific to the EDB Postgres Advanced Server environment.

LONDON LONDON LONDON
23— 27 MARCH 1- 5 JUNE 28 — 2 OCTOBER

Oracle WebLogic Server 14c Administration @

Gain knowledge and skills to install, configure, and manage Oracle WebLogic Server 14c, the industry’s leading application server for developing and deploying enterprise Java
EE applications. It introduces fundamental WebLogic administration concepts, covering domain configuration, deployment, security, monitoring, and troubleshooting.

LONDON LONDON LONDON
16— 21 MARCH 8 — 12JUNE 21-25 OCTOBER

Red Hat System Administration I(RH124)— RHEL 9

Build core skills needed to manage RHEL systems efficiently building knowledge on the command-line interface, essential system management tools, and fundamental
administrative tasks such as user management, storage configuration, process control, and basic security.

LONDON LONDON LONDON
2 -6 MARCH 15— 19JUNE 14— 18 OCTOBER

VMware vSAN: Install, Configure, Manage (v8.0) @

Gain essential knowledge and practical skills to deploy and manage a software-defined storage solution using VMware vSAN 8. Learn to configure vSAN dusters, deploy virtual
machines, monitor storage health and performance, and perform troubleshooting tasks.

LONDON LONDON LONDON
9 - 12MARCH 22— 26 JUNE 7—110CTOBER
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VERVE SPECIFIC COURSE PROGRAMMES

Verve Payments Masterclass @

Explores advanced trends, innovations, and strategic opportunities within the Verve ecosystem. Participants examine real-world use cases, market evolution, and future payment
models. Tailored for leaders driving growth, adoption, and product innovation.

VILT VILT VILT
23— 24 APRIL 18— 19 AUGUST 18— 19 NOVEMBER

Verve Scheme Product and Network Operations Training =)

This programme delivers in-depth knowledge of Verve scheme products and end-to-end network operations. Participants learn transaction flows, settlement processes, and
operational performance management. Designed for teams responsible for day-to-day scheme and network execution.

VILT VILT VILT
18— 19 MAY 28 — 29 JUuLY 21— 22 OCTOBER

Cybersecurity, Fraud Detection and Risk Management for Verve Issuers

This course focuses on protecting Verve-issued cards and payment channels against evolving threats. Participants learn issuer-specific risk controls, security frameworks,
and incident response practices. Emphasis is placed on compliance, resilience, and safeguarding customer transactions.

VILT VILT
14— 15JUNE 12— 130CTOBER

Verve EMP Program ()

Equips senior executives with strategic insights into the Verve ecosystem, covering scheme governance, operational excellence, and market positioning. Participants gain the
tools to shape policy, optimize processes, and drive business impact across the network. The course fosters leadership capabilities to influence growth, compliance, and long-
term performance at the enterprise level.

FRANCE
1- 4 DECEMBER
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AIR TRANSPORT AND TOURISM

Fundamentals of Travel and Tourism Business o @

This course introduces the core concepts, structure, and operations of the travel and tourism industry. & explores the key components of the tourism system, including transportation,
accommodation, attractions, tour operations, travel agencies, and destination management. Students learn about the economic, social, cultural, and environmental impacts of
tourism, as well as basic business principles such as customer service, marketing, pricing, and sustainability in tourism. The course also examines current trends and challenges
affecting the global tourism industry, helping learmers develop a foundational understanding of how travel and tourism businesses operate in a competitive and dynamic environment.

VILT VILT VILT
23— 24 MARCH 1- 2 JUNE 28 - 29 OCTOBER
Visa Processing Master Class For Executive Secretaries And Travel Managers O

This master class equips executive secretaries and travel managers with practical knowledge and skills to efficiently handle visa applications for business, official, and leisure
travel. Participants will learn visa requirements, documentation processes, common challenges, and best practices to ensure timely and successful visa approvals.

VILT VILT VILT
16— 17MARCH 8 - 9 JUNE 21- 22 OCTOBER
Travel Business Masterclass O

This masterclass provides practical insights into starting, managing, and scaling a profitable travel business. Participants will gain hands-on knowledge of travel
operations, customer service, marketing, supplier relations, legal requirements, and financial management within the travel and tourism industry.

VILT VILT VILT
2 — 3 MARCH 15— 16 JUNE 14— 150CTOBER

Advanced Travel Portfolio Management for Travel Exeautives and Travel Managers

This advanced program equips senior travel professionals with strategic tools to manage, optimize, and grow travel portfolios across corporate, leisure, and specialized travel
segments. The course focuses on performance management, supplier optimization, risk mitigation, data-driven decision-making, and sustainable growth in a complex global
travel environment.

KIGALI KIGALI KIGALI
9 - 11 MARCH 22— 25 JUNE 7 - 10 OCTOBER
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OUR MARKET
DIFFER ENTI ATOR S

Expertise

Our team of experienced professionals who have a deep understanding of the digital
payment industry and provide highly-tailored, in-depth training to our clients

Industry Partnerships

We have well-built partnerships with companies in the digital payment industry and
incorporate their products, knowledge and services into training programs that ord
partnerships also provide our clients with resources and networking opportunities.

Customization

We offer customized training programs that are tailored to the specific needs and
goals of each client, rather than a one-size-fits-all approach.

Hands-on Approach

Our delivery approach incorporates hands-on training, labs and real-world examples
to help participants apply what they have learned in a practical setting.

Innovation

We incorporate new and emerging technologies and trends in digital payments to
help organisations stay ahead of the competition.



Interswitch

Skillbas
1648C Oko-Awo Street, HRase
Victoria Island, Lagos
www.interswitchgroup.com



http://www.interswitchgroup.com/
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